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THCP to mass reprocess or mass adjust claims for
HCPCS code J2796 that denied incorrectly

The Indiana Health Coverage Programs (IHCP) identified a claim-
processing issue that affects certain fee-for-service (FFS) claims for
Healthcare Common Procedure Coding System (HCPCS) code J2796 —
Injection, romiplostim, 10 micrograms billed with National Drug Code
(NDC) 55513-0223-01. Claims with dates of service (DOS) from
November 22, 2019, through March 9, 2021, may have denied incorrectly
with explanation of benefits (EOB) 4300 — Invalid NDC to procedure code
combination.

The claim-processing system has been corrected. Claims or claim details
processed during the indicated time frame for code J2796 that denied for EOB 4300 will be mass reprocessed or mass
adjusted, as appropriate. Providers should see reprocessed or adjusted claims on Remittance Advices (RAs) beginning
April 13, 2021, with internal control numbers (ICNs)/Claim IDs that begin with 80 (reprocessed denied claims) or 52
(mass replacements non-check related).

Reimbursement updates for certain COVID-19 laboratory
procedure codes

The Indiana Health Coverage Programs (IHCP) is updating
reimbursement for the Healthcare Common Procedure Coding System
(HCPCS) codes in Table 1, which are laboratory procedure codes
associated with testing for the coronavirus disease 2019 (COVID-19).
The updates are based on pricing information from the Centers for
Medicare & Medicaid Services (CMS) and differ from the
reimbursement information previously announced in IHCP bulletins
BT202093, BT2020110, and BT2020119. The changes to pricing will be 22
effective for claims with dates of service (DOS) on or after April 9, 2021.

Note: The revised procedure code linkages to revenue codes in Table 1 are effective retroactively to January 1, 2021. All
other billing guidance published in the previous IHCP bulletins remains unchanged.
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Table 1 — Reimbursement updates for HCPCS procedure codes related to COVID-19,

pricing effective for DOS on or after April 9, 2021

Procedure Description New rate for Revised linkage Previous
code *professional to revenue codes billing
and outpatient for outpatient guidance
claims claims (IHCP bulletin)
86408 Neutralizing antibody, severe acute Maximum fee of N/A BT2020110
respiratory syndrome coronavirus 2 $42.13
(SARS-CoV-2) (Coronavirus disease
[COVID-19]); screen
86409 Neutralizing antibody SARS-CoV-2 Maximum fee of N/A BT2020110
titer $79.61
87426 Infectious agent antigen detection by Maximum fee of No change (see BT202093
immunoassay technique, (eg, $35.33 bulletin)
enzyme immunoassay [EIA], enzyme
-linked immunosorbent assay
[ELISA], immunochemilumino-metric
assay [IMCA]) qualitative or
semiquantitative, multiple-step
method; severe acute respiratory
syndrome coronavirus (eg, SARS-
CoV, SARS-CoV-2 [COVID-19])
87636 Infectious agent detection by nucleic  Maximum fee of Procedure code BT2020119
acid (DNA or RNA); severe acute $142.63 linked only to
respiratory syndrome coronavirus 2 revenue code 310
(SARS-CoV-2) (Coronavirus disease
[COVID-19]) and influenza virus
types A and B, multiplex amplified
probe technique
87637 Infectious agent detection by nucleic  Maximum fee of Procedure code BT2020119
acid (DNA or RNA); severe acute $142.63 linked only to
respiratory syndrome coronavirus 2 revenue code 310
(SARS-CoV-2) (Coronavirus disease
[COVID-19]), influenza virus types A
and B, and respiratory syncytial
virus, multiplex amplified probe
technique
87811 Infectious agent antigen detection by Maximum fee of Procedure code BT2020119

immunoassay with direct optical (ie,
visual) observation; severe acute
respiratory syndrome coronavirus 2
(sars-cov-2) (coronavirus disease
[covid-19]) Infectious agent antigen
detection by immunoassay with
direct optical (ie, visual) observation;
severe acute respiratory syndrome
coronavirus 2 (SARS-CoV-2)
(Coronavirus disease [COVID-19])

$41.38

linked only to

revenue code 310

*Applies to professional claims billed on CMS-1500 form or electronic equivalent, and to outpatient claims billed on institutional claim
form UB-04 or electronic equivalent.

This information will be reflected in the next regular update to the Outpatient Fee Schedule and the Professional Fee
Schedule, accessible from the /HCP Fee Schedules page at in.gov/medicaid/providers.
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Gainwell Technologies post office mailing addresses update

With the recent transition of DXC Technology to Gainwell Technologies, as announced in LYTPSAXN YD AX l
Indiana Health Coverage Programs (IHCP) Banner Page BR202042, updated post office
mailbox addresses are now available.

Providers and business entities should use the new Gainwell Technologies mailbox
addresses that became effective February 1, 2021. Mail addressed to DXC will continue to
be delivered to Gainwell Technologies through July 31, 2021. However, after that date mail
addressed to DXC may be returned to the sender by the U.S. Postal Service carrier.

For the new mailbox addresses, see the IHCP Quick Reference Guide, accessible from

the IHCP Quick Reference Guide web page at in.gov/medicaid/providers.

THCP to host virtual 2021 Roadshow

The Indiana Health Coverage Programs (IHCP) is inviting
providers to attend the 2021 IHCP Roadshow, from

April 27, 2021, through May 7, 2021. This year’s
Roadshow, like the previous one, will feature free virtual
sessions and panel discussions. These are opportunities to
learn about new and revised policies, program changes,
and special initiatives.

The 2021 Roadshow sessions will include presentations
from the Indiana Family and Social Services Administration
(FSSA), each managed care entity (MCE), and Gainwell

Technologies. Additionally, representatives from each MCE
and Traditional Medicaid will host six individual hour-long panel discussions to answer questions that providers sent to
IHCPlistens@fssa.in.gov before March 1, 2021.

Watch future IHCP publications for details about the sessions and panel discussions, including descriptions and times.
Also, this information will later be posted on the 2021 IHCP Roadshow web page at in.gov/medicaid/providers, before the
Roadshow.

QUESTIONS? TO PRINT

If you have questions about this publication, please A printer-friendly version of this publication, in black and white
contact Customer Assistance at 1-800-457-4584. and without photos, is available for your convenience.
COPIES OF THIS PUBLICATION SIGN UP FOR IHCP EMAIL NOTIFICATIONS

If you need additional copies of this publication, To receive email notices of IHCP publications, subscribe
please download them from the Banner Pages by clicking the blue subscription envelope
page of the IHCP provider website at or sign up from the IHCP provider website ! Subseribo

Notices
in.gov/medicaid/providers. at in.gov/medicaid/providers.
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